Polarcare Information Form for Support Ticket ID: (Please supply Ticket Number)
In order for us to provide rapid and effective technical support for this issue, please supply as much of the following information as possible and return the form to polarcare@polarinstruments.com.

	
	Polarcare Information
	

	1. 
	Polarcare Contract No.
	

	2. 
	Correct contact on Polarcare Contract
	

	
	
	

	
	Polar application
	

	3. 
	Polar product/application
	

	4. 
	Polar application(s) version number
	

	5. 
	Is the application 32 or 64 bit (for Si Excel)
	

	
	
	

	
	Client operating system
	

	6. 
	Client operating system
	

	7. 
	Is the client OS 32 bit or 64-bit?
	

	8. 
	Is the client a virtual client?
	

	9. 
	Does the application PC use a touch screen?
	

	
	
	

	
	Server operating system (for floating licenses)
	

	10. 
	Server operating system 
	

	11. 
	Is the Server OS 32-bit or 64-bit?
	

	12. 
	Is the server a virtual server?
	

	
	
	

	
	License type
	

	13. 
	License type (floating/node locked, etc.)
	

	14. 
	Does the license include/need a port number?
	

	15. 
	Dongle/type driver version (if applicable)
	

	16. 
	If you have other FLEXm enabled products on your license server which version(s) of FLEXlm do they deploy?
	

	17. 
	License file currently in use attached?
	

	18. 
	Have all old, out of date or invalid licenses been removed?
	

	
	
	

	
	Problem description
	

	19. 
	Screenshots of error messages attached?
(Please supply screen shots of any error messages that appear.)
	

	20. 
	LMTOOLS Server Status and Server Diagnostic log files attached?
	

	21. 
	Brief description of the problem
	


